
You can contact the tour conductor or local staff in case of an emergency.
Mon-Sat: ��:��-��:�� / ��:��-��:�� 

Sun & Holidays: ��:��-��:��
���-����-����：Mon-Sat:�:��～��:��

Emergency Contact Information
Tel:（＋��）��－����－����or ���-����-����（Japanese）

How to use
App usage requires credit card registration. Customers will be charged for the use of the in-app 
interpreter phone service. Approx. ���JPY/min

To reach emergency contact, please use “Oyraa,” a three-way call app with 
multilingual translation function.


